Performance Track Information for Dow  2002 Public Report

A notable achievement in 2002 is the admission of the South Charleston facility into National Environmental Performance Track (NEPT) program administered by the US Environmental Protection Agency (EPA). Performance Track is a voluntary public-private partnership that encourages continuous environmental improvement through the use of environmental management systems, local community involvement, and measurable results. Through Performance Track, EPA recognizes and rewards businesses and public facilities that demonstrate strong environmental performance beyond current requirements. By building a collaborative relationship with EPA, Dow West Virginia Operations can realize environmental results beyond what could be achieved through regulation and enforcement alone.

To qualify for Performance Track, the South Charleston facility had to demonstrate:

· Existence of a written environmental policy and implementation of an environmental management system (EMS) model with a Plan-Do-Check-Act framework;

· Specific environmental performances and achievements as well as a commitment to continuous improvement in four specific categories over the next three years;

· Commitment to public outreach and performance reporting; and

· A record of sustained compliance with environmental requirements

Dow West Virginia Operations and the South Charleston facility is the first Dow site and the first West Virginia Business to be admitted into the Performance Track program. The WVO experience is serving as a model for Dow and progress will be reported in future public reports.

