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	1.0
	Purpose



	 
	1.1
	The purpose of this procedure is to establish practices that relate to the preparation and response to environmental emergency situations at Waste and Resource Recovery  facilities.



	

	2.0
	Scope



	 
	2.1

2.1.1

2.1.2
	This procedure is responsive to Element 4.4.7 Emergency Preparedness and Response, of the ISO 14001-2004 standard, and covers operations of W.A.R.R. EMS facilities.
The W.A.R.R. Southern Area Transfer Station is located at 6700 Landfill Drive, Chester, Virginia  23831  The W.A.R.R. Northern Area Transfer Station is located at
3200 Warbro Road, Midlothian, Virginia  23112
Site Description:  W.A.R.R. operates two citizen convenience centers.  The sites are referred to as Convenience Centers but they are permit-by-role facilities and do not accept commercial waste at either site.  These sites are available for residential use seven days per week for a total of 81 hours per week.  Each site is staffed by a site supervisor, two cashier/attendants, and at least one equipment operator.
In addition to accepting municipal solid waste, each site offers numerous recycling opportunities as well.  The following materials are accepted for recycling:  tires, lead-acid batteries, Ni-cad batteries, corrugated cardboard, cans, bottles, mixed paper, newspaper, HCFC’s and CFC’s, appliances and other scrap metal, used propane tanks, motor oil, antifreeze, and a variety of household hazardous materials.  Collection and grinding of vegetative waste also occurs on-site.

The W.A.R.R. curbside collection crew is located at the Southern Area Transfer Station.

Southern and Northern Area Convenience Centers General Contact Information:

Waste and Resource Recovery

Transfer Station


Cary, Dawn Holmes

276-2349

744-2901

Crump, Sheila

863-1950

748-0464

481-5354

Dahl, Brian

778-7672

744-2901

310-4671

Dempsey, Jackie

590-9251

744-2901

Elder, Mike

541-8069

748-0464

Goodpasture, Jack

743-2070

748-0464

Harris, Willie

526-6130

744-2901

Hatch, William

733-9013

744-2901

Henderson, Rocky

743-9691

748-1394

314-9484

Jones, Howard

561-3974

744-2901

Collette, Alan
N/A
744-7350
543-2760
Ritchey, Leslie

748-6472

744-2901

467-3059

Blair, Heather
N/A
744-2901
Stocky, Chuck

231-2789

744-2901

Thomas, Robert

763-1684

748-0464

Trent, Charles

492-9011

744-2901

Vaughan, Kenneth

732-8534

748-0464

Coleman, Herbert T.
N/A
TBA
*Rocky Henderson, Operations Manager, is the main contact for the                                                                   Convenience Centers
Southern Area Transfer Station employees highlighted in blue.
Northern Area Transfer Station employees highlighted in black.
Southern Area Transfer Station:
 748-0464; 717-1103
Dedicated Lines For Polling:  796-9816     For P.C.:  796-6983
Fax Machine:  SATS – 717-2349

Cell#512-7123

Northern Area Transfer Station:  744-2901; 744-7350

Dedicated Lines for Polling:  763-2482  For P.C.:  763-2825

Fax Machine:  NATS – 763-4619

Cell#512-7124
POLICE NON-EMERGENCY:  748-1251

Waste and Resource Recovery

Collection Staff


Clay, Thomas

732-6316

Mason, Garrett

590-2312

Patterson, Nelson

N/A

Tararez, Julio 
Heyer
              N/A
Tucker, Lloyd

526-1918

Vaughan, James

N/A

White, Sylvester

861-5569

Campbell, Durward

N/A
Coleman, Marcus
N/A
Groome, James
N/A
Manson, Lawrence
N/A
Parks, Barbara
N/A
White, Vernon
N/A
Williams, James
N/A
Wilson, Terrence
N/A
*Main Contact for Collection Staff is:  Garrett Mason Cell#543-2759

All employees on the collection staff can be reached at work at:  768-8141

First Responder Information:  Chesterfield County Fire Department
· Flammable and hazardous materials are stored in the Household Hazardous Waste Building located on site map (highlighted in yellow).

· Used oil is stored in recycling tank located on site map (highlighted in green).

2.2 Site Maps – See attachment

2.3 Emergency Action Plan – reference 6.7 and 6.8
2.4 Cleanup and Disposal – Typical clean-up and disposal will be conducted by contractors.  Refer to EMS Manual Section 4.4.6.1 Contractor Management Procedure. 


	

	3.0
	Responsibility



	 
	3.1
	W.A.R.R.’s EMS Team will be responsible for accessing, maintaining and reviewing all of the Emergency Response documents for the appropriate personnel and locations.  This includes coordinating information exchange with the Chesterfield County Fire Department, the Emergency Coordinator and other appropriate agencies.



	

	 
	3.2
	W.A.R.R.’s EMS Team will reassess and revise the Emergency Action Plan following the occurrence of a reportable spill or emergency situation, as needed.



	

	4.0


	Definitions

	 
	
	Refer to 3.0 EMS Related Definitions



	

	5.0
	Process



	 
	5.1
	W.A.R.R.’s Emergency Action Plan (EAP) shall include emergency response guidelines for adverse weather, fire, loss of utilities, blackouts, bomb threats, fire aid, workplace violence, and hazardous material spills. W.A.R.R.’s EAP shall be in alignment with the overall Chesterfield County Emergency Operations Plan.



	

	 
	5.2
	W.A.R.R.’s supervisors are responsible for training their employees.  This training includes specific employee duties and responsibilities in the Emergency Action Plan.  W.A.R.R.’s Emergency Operations Plan shall be located in accessible areas of all facilities.  



	

	 
	5.3
	Emergencies and spills will be reported to the proper authorities as required by the Division EAP, and federal, state and local regulations.  All spills are to be recorded on Incident Report Form, (ENVMGT.FORM.0024) and reported to the Office of Environmental Management and the Emergency Management Office.


	

	 
	5.4
	W.A.R.R.’s EMS Team will ensure that the documented plans are properly reviewed and updated as appropriate.  The documents should be reviewed for their ability to identify the potential for and response to accidents and emergency situations, and for preventing mitigating environmental impacts that may be associated with them.  

	


	 
	5.5
	Emergency preparedness drills shall be carried out when feasible and documented as such for permanent records.



	

	
	5.6
	Department EAP training shall be performed on an annual basis.  W.A.R.R. will train personnel in compliance with 4.4.2. Training Awareness and Competence section of the EMS Manual for Emergency Response.  This annual training will include a review of all documents listed in Appendix A.

	

	6.0
	References / Related Documents



	 
	6.1
	Chesterfield County Emergency Operations Plan 

	

	 
	6.2
	W.A.R.R. Emergency Action Plans – Southern/Northern 

	

	
	
	6.2.1
	Incident Reporting Form (ENVMGT.FORM.0024)
	

	 
	
	6.2.2
	S.M.A.R.T. Response Procedure
	

	
	
	6.2.3
	Reportable Quantity Table (ENVMGT.FORM.0025)
	

	
	6.3
	Chemical Product Listing

6.3.1  Chemical Product Location

	
	
	6.3.2  MSDS Location

	
	6.4
	Hazmat Contractors

	
	6.5
	Evacuation Routes

	
	6.6
	W.A.R.R. Emergency Action Plan – Southern Area Transfer Station

	
	6.7
	W.A.R.R. Emergency Action Plan – Northern Area Transfer Station
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