2006 Biennial Report Evaluating the Effectiveness of PPG Meadville’s EHS Community Communications Program

PPG Industries, Inc. Works 8 manufactures glass in their Greenwood Township, Crawford County, Pennsylvania facility while maintaining strong local community relationships.  The Plant supports many of the local emergency response agencies, environmental and conservation organizations, and other groups.  This support is provided through active participation on boards, membership, and financial support.  This report contains information on how the Plant addresses community environmental, health and safety (EHS) concerns and how we evaluate the effectiveness of the Plant EHS communications program.

Addressing Community Concerns

The Plant maintains an ISO 14001 certified environmental management system (EMS) that requires an effective system to address community concerns.  The Plant’s written communications program stipulates that all phone calls and contacts to and from the community with EHS concerns are addressed and documented in a timely fashion.  There has been no direct contact from the general public regarding ongoing Plant operations.  
One fence line industry, JM Manufacturing (JM), has called the plant periodically (2002-2003) with complaints related to chemical odors.  These issues were resolved by PPG EHS staff and indicated that the problem was upwind from JM and not associated with PPG who is downwind from JM.  A local military training exercise was periodically conducted upwind and to the west of both JM and PPG.  After locating and contacting the group they agreed to relocate so that the chemical used in the exercise would not impact JM or PPG.
Communications Program

The Plant’s communications program addresses internal and external EHS issues.  Internally all EHS issues are forwarded to the Plant Supervisor Environmental Health and Safety.  Externally, most incoming phone calls are screened by the contract guard service who maintains a log of EHS-related phone calls including requests for EHS information.  Phone calls that are not taken by the guards and that are from the community and of an environmental nature are also noted on a log.  There have not been any such calls in the past several years.

The Plant maintains copies of the PPG’s Corporate Environmental Health and Safety Policy for employees, contractors and the community.  There have been no requests from the general public for a copy of the PPG EHS Policy.
The Plant frequently hosts the local community including emergency responders for drills, tours, training, and general plant orientation.  In addition, plant staff is very active in community organizations that address environmental and community issues.  Documentation on these activities is maintained by Plant EHS Staff.  Where appropriate some of these activities are communicated to the local community by articles in the local newspapers such at the Meadville Tribune.
2005/2006 Activities

· The plant hosted the local emergency planning commission (LEPC) members that included the Crawford County Office of Emergency Services (OES) and area emergency responders for several detailed plant tours including the adjacent Air Products and Chemicals Company Oxygen Plant.  
· The plant hosted over 100 community members for a Tornado spotters training session conducted by the National Oceanographic and Atmospheric Administration.  Many of the Plant’s fence line neighbors participated in this event.  The plant also participates annually in the county Severe Weather Emergency Exercise.  Many of the fence line neighbors rely on PPG’s warning system for severe weather.
· The Plant conducted an emergency response drill simulating a sulfur dioxide release.  The drill involved over 50 local participants from agencies including the Greenwood Volunteer Fire Department, the PA Department of Environmental Protection, the PA State Police, the Crawford County Hazardous Material Team, the Crawford County OES, Vernon Fire and Hose, Meadville Tribune, and Conneaut Lake Ambulance.  
· Keystone Utilities Group (local waste water treatment facility) – The Plant provides membership to this organization’s board and provides assistance addressing technical and community issues
· Crawford County Emergency Planning Commission (LEPC) Steering Committee membership 
· French Creek Project Steering Committee membership – PPG is a founding member to this local environmental conservation group (http://frenchcreek.allegheny.edu/)
· Meadville Area Sewer Authority (MAWA) – Board membership local waste water treatment plant
· Creekfest Conservation Festival – The Plant actively supports and provides sponsorship to this annual event that is hosted by the local environmental conservation organization.  The Plant was honored as the first recipient of the Friends of French Creek Award  Business Class for pollution reduction to the watershed
· Allegheny College - The Plant provides faculty for environmental education in both Environmental and Political Science Departments
· Environmental Advisory Council (EAC) – The organization is a local multi-municipal greenway and environmental advisory council and the Plant EHS Supervisor Chairs the group that addresses local environmental issues including a local greenway
· US Environmental Protection Agency Performance Track Member (http://www.epa.gov/performancetrack/) - Launched in June of 2000, Performance Track is a voluntary program recognizing top environmental performance among U.S. facilities of all types, sizes, complexity, public and private.  Performance Track is designed to augment the existing regulatory system by creating incentives for facilities to achieve environmental results beyond those required by law.  To qualify, applicants must have implemented an independently-assessed environmental management system, have a history of sustained compliance with environmental laws and regulations, commit to achieving measurable environmental results that exceed regulatory requirements, and provide information to the local communities on environmental activities.  In exchange, members receive public recognition, networking opportunities with other top performers, and some very specific benefits that reduce the routine transaction costs of regulation, enabling facilities to focus more on environmental results.  Report copies are available by contacting the plant at 814 336 4411.
· Pollution Prevention Roundtable – PPG is a founding member (1996) in this regional industrial group that actively provides a forum to exchange waste minimization methods.
Assess the Effectiveness of the Communications Program
The Plant EHS communications program is very effective based on the feedback from the local environmental community and has a good reputation as an environmental leader.
Progress in Addressing Community EHS Issues
There have been no community EHS issues and thus no progress or lack of progress in addressing these issues.
Review of Changes (Or Lack of Concerns) Of the Community
Due to the rural nature of the plant and minimal environmental impacts to the community there has been no feedback from the local community.  The lack of community concerns is not an issue.
Report Distribution

A copy of this report is maintained by the Plant EHS Department and a copy is sent to the SBU EHS LT.  Copies are also available to the community by request.  Report copies are also distributed to Allegheny College (Environmental Sciences / Political Sciences Department) and the French Creek Project (the areas largest environmental conservation group)
Fence Line Neighbors 0.5 Miles from PPG Plant
	LAST NAME
	FIRST NAME
	ADD NO
	ST NAME
	ZIP NAME
	ZIP CODE

	ADER
	ANTHONY
	5453
	AUTUMNWOOD DR
	COCHRANTON
	16314

	AIR PRODUCTS & CHEMICALS INC
	
	15785
	DELANO RD
	CONNEAUT LAKE
	16316

	ANTHONY
	
	5390
	AUTUMNWOOD DR
	COCHRANTON
	16314

	BOYLES
	
	5352
	AUTUMNWOOD DR
	COCHRANTON
	16314

	COLEMAN
	
	5460
	AUTUMNWOOD DR
	COCHRANTON
	16314

	FORCIER
	
	5307
	AUTUMNWOOD DR
	COCHRANTON
	16314

	FRIEL
	KEITH
	5534
	FIELDMILLER DR
	COCHRANTON
	16314

	GPU Substation
	
	15759
	DELANO RD
	CONNEAUT LAKE
	16316

	GREGORY
	SAMUEL J.
	5494
	AUTUMNWOOD DR
	COCHRANTON
	16314

	GRIFFTIH, COULTER
	VICKI
	16082
	DELANO RD
	CONNEAUT LAKE
	16316

	GROVE
	
	5321
	AUTUMNWOOD DR
	COCHRANTON
	16314

	HOLLAND
	TOM
	5546
	AUTUMNWOOD DR
	COCHRANTON PA
	16314

	JOHNSON
	DAWN
	5474
	AUTUMNWOOD DR
	COCHRANTON
	16314

	KISER
	MIKE
	5296
	AUTUMNWOOD DR
	COCHRANTON
	16314

	KRACHKOWSKI
	RON
	5318
	AUTUMNWOOD DR
	COCHRANTON
	16314

	KRUPITZER
	DANIEL
	5376
	AUTUMNWOOD DR
	COCHRANTON
	16314

	MIHALIK
	JOHN & PAM
	5506
	AUTUMNWOOD DR
	COCHRANTON
	16314

	MILLER
	ROBERT & DIANE
	5478
	AUTUMNWOOD DR
	COCHRANTON
	16314

	NORTHPOINT DEVELOPMENT CORP
	LOT 18
	5525
	AUTUMNWOOD DR
	COCHRANTON
	16314

	PUILEO
	GARY
	5568
	AUTUMNWOOD DR
	COCHRANTON
	16314

	SEVERO
	DANIEL
	16364
	DELANO RD
	CONNEAUT LAKE
	16316

	SICSO
	MARK
	5541
	FIELDMILLER DR
	COCHRANTON
	16314

	SUTTON
	
	5479
	AUTUMNWOOD DR
	COCHRANTON
	16314

	WALLS
	JACK S
	5503
	AUTUMNWOOD DR
	COCHRANTON
	16314

	WYLLIE
	
	5439
	AUTUMNWOOD DR
	COCHRANTON
	16314

	ZEITS
	DARREN
	5517
	AUTUMNWOOD DR
	COCHRANTON
	16314
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