
Mission: Xactly What We Are Aiming For
Xact Fluid Solutions will provide complete packaged dispensing systems and documentation for your applications. We want to be your primary solution partner. Our goal is to provide solutions rather than simply equipment. We will work hard to be flexible, innovative and reliable when integrating a solution into your working environment. We know that understanding the equipment and the advantages provided is key in continued improvement. Presentation materials, installation instructions, engineering drawings, videos and even personal training are all components of a complete solution. Our staff of Xperts in the areas of tribology, fluid dynamics, engineering, fabrication and installation will provide the necessary details to educate you on your solution options. The more informed our clients become, the better prepared they are to solve similar issues in other areas.

Most recently, Jim Thelen from your Denison, IA plant had inquired on solving a grease dispensing issue.  Mr. Thelen had little information on the currently installed system and found that clogging occurred rather frequently and led to lubrication issues.  Our initial conversation was brief and Jim did not have much time to discuss the issues.  Following up, we contacted Mr. Thelen and arranged to gather more information and ensure that we were working toward his solution.  The information was simply that “the Vogel lubricator numbers on our Hoegger press  are--- E-Nr. PFW-289.”  From there, we contacted a Vogel sales office to gather technical information and dissect the system.  The system was a simple air operated single line lubrication pump with series progressive divider blocks. The problems associated with using this system come from the inlet air pressure and the output grease pressure.  There is a simple 4.9:1 ratio and with average air input around 80psi we had 392psi on the outlet side.  Seems like plenty of pressure until you realize that Jim is using 4mm O.D. nylon tube and running “considerable” distances.  The system just could not overcome the forces and the divider valve failed.  If a single unit fails, they all fail and Jim had a problem.  
We were able to provide a retro-fit packaged solution to Jim’s problem with simple air operated pumps that are discretely adjustable and have a 9:1 ratio to each lube point.

Educating our customers provides two important keys to future success. First, our customer is confident in our solution and will be able to implement changes that will greatly improve productivity. Secondly, the client will look for improvements in other areas that potentially will result in growth of our business relationship. We make the extra effort because we know that it will benefit both parties. You turn to Xact for solutions, and that is Xactly what we are aiming for.
