
 
August 13, 2026 

 
 
SENT VIA ELECTRONIC MAIL 
RETURN RECEIPT REQUESTED 
 
Jeremy Osterstock, Chief Financial Officer 
Pilot Travel Centers, LLC 
5508 Lonas Drive 
Knoxville, Tennessee 37909 
jeremy.osterstock@pilottravelcenters.com 
 
Re: Termination of Findings of Violation and Order for Compliance 
 Docket No. CWA-07-2022-0029 

 
Dear Mr. Osterstock: 
 
The Administrative Order for Compliance CWA-07-2022-0029 was issued by the U.S. Environmental 
Protection Agency to Pilot Travel Centers, LLC under the authority of Section 309(a) of the Clean Water 
Act, 33 U.S.C. § 1319(a) to address facilities in Iowa, Missouri, and Nebraska. The EPA has reviewed the 
information submitted by Pilot Travel Centers and determined that the requirements of the Order have 
been adequately met. 
 
This letter serves as a notification to you that the EPA is terminating the Order. The decision to 
terminate the Order is conditioned upon the accuracy of representations to the EPA in response to the 
requirements of the Order. Termination of the Order in no way relieves you of the obligation to comply 
with all applicable permits, statutes, and regulations. The effect of this termination is limited to the 
requirements imposed under the Order. The EPA reserves all its authorities, both legal and equitable, 
under the CWA and any other statutory, regulatory, or common law authorities of the United States.  
 
 
 
 
 
 
 
 



If you have any questions relating to this termination letter or the above-referenced enforcement 
action, please contact Erin Kleffner at kleffner.erin@epa.gov, or Natasha Goss, the attorney assigned 
to this matter, at goss.natasha@epa.gov.     
  
       Sincerely, 
        

 
 

Alyse Stoy 
       Acting Director 

Enforcement and Compliance Assurance Division   
 
 
cc: Eva Rigamonti, Chief Legal Officer 
 eva.rigamonti@pilottravelcenters.com 

 
Joey Cupp, Senior Environmental Director 
joey.cupp@pilottravelcenters.com 
 
Shane Dodge, Iowa Department of Natural Resources 
shane.dodge@dnr.iowa.gov 
 
Phillip Halsted, Nebraska Department of Water, Energy, and Environment 
phillip.halsted@nebraska.gov 

  
Joe Clayton, Missouri Department of Natural Resources 

 joe.clayton@dnr.mo.gov 
 
 Amy Gonzales, EPA Region 7 Regional Hearing Clerk 
 gonzales.amy@epa.gov 
  
 R7ECADData@epa.gov 
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