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What we will cover today

« What is ROT

« EPA.gov ROT objectives

o Content Type Review Cycle
« ROT Tools

 Next Steps



Redundant:
characterized by verbosity or unnecessary repetition in
expressing ideas

Outdated:
no longer in use or fashionable; out-of-date; outmoded,;

antiquated

Trivial:
of very little importance or value; insignificant
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Emergency Management

Contact Us Search: ¢ AIEPA ® Emergency Management GOl

You are here: EPA Home » Emergency Management » Laws and Requlations = Clean Water Ad Overview

rHome ](Dur ] rDur ]rlnformaﬁon ]
Programs Partners Sources

Clean Water Act Overview

Summary of the Clean Water Act

Guidance & Dockets
 — 33 U.S.C. §1251 et seq. (1972)

The Clean Water Act (CWA)} establishes the basic structure for regulating disd

* Owverview
» Key Provisions of the Clean Water Act
Agrlc"“ture Policy & Guidance » Full Text

Contact Us Search: [ AllEPA © This Area GOl Publications

You are here: EPA Home » Agriculture » Laws & Polides » Laws = Clean \Watel

+ For More Information

Great Lakes

Recent Additions | Contact Us Search: O All EPA ™ This Area GOl

You are here: EPA Home » Great Lakes > Clean Water Act

Clean Water Act (CWA)

You will need Adobe Reader to view some of the

Basic Information

Where You Live
Frequent Questions The objective of the Federal Water Pollution Control Act, commo

integrity of the nati.on's_ waters b.y pre\_fenting point and nonpoint Great Lakes Home c I ean wEte r Act
treatment, and maintaining the integrity of wetlands.

Basic Information + Clean Water Act, Short Description
Watershed Academy Web + Clean Water, Its Everybody's Business
EPA Home > Water> Wetlands, Oceans, & Watersheds > Walarsheds> Walarshed Academy > Watarshed Academy Web

Introduction to the Clean Water Act Interagency Task + Clean Water Act, United States Code from Cornell University

Acadarmy Woh Home | CWA Big Picture | Glossary Force

Introduction

Interasted Partles
The Clean Water Act (CWA) is the comerstone of surface water quality protection in
the United States. (The Act does not deal directly with ground water nor with water
quantity issues.) The statute employs a variety of regulatory and nonregulatory tocls
to sharply reduce direct pollutant discharges into waterways, finance municipal

H wastewater treatment facilities, and manage polluted runoff. These tools are

IntrOd uction employed to achieve the broader goal of restoring and maintaining the chemical,
physical, and biclogical integrity of the nation's waters so that they can suppert “the
protection and propagaticn of fish, shellfish, and wildlife and recreaticn in and on the
water."

For many years following the passage of CWA in 1972, EPA, states, and Indian
tribes focused mainly on the chemical aspects of the "integrity" geal. During the last
decade howsyer more attention has hean piven tn chysical and hilapical intanrity
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U.5. ENVIRONMENTAL
Technology Transfer Network
Ambient Monitoring Technology Information Center

Recent Additions | Contact Us | Print Varsion

Search:

EPA Home * Air & Radiation » TTNWeb - Technology Transter Netwark = Ambient Monitoring Technolegy Information Center > SAMWG Meetings = Presentations - Spring 2001 SAMWG Meetid

Presentations from the Spring Standing Air Monitoring Work Group Meeting
April 20-21, 2001

Electronic versions of the presentations made at this meeting are available
below. To access individual presentation materials, please click on the POF
icon.

DOCUMENT NAME TYPE

0 Agenda

0 Meeting Notes
o Monitoring Regulations Discussion

o QA Strategy Discussion

MMM

o Mational Performance Audit Program
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o Sept 2009 Conference
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Problems with ROT

Creates confusion and erodes user confidence

— Multiple versions, misleading content

Causes problems with search, ours and others

Costly to maintain, pay for backup so pay ROT

storage twice

Increase WebCMS migration cost
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ROT removal is the single biggest thing that can be done to
Improve EPA web site performance and user experience

EPA’s key drivers for ROT elimination
— Adoption of a new Web strategy

— Goal to tag and migrate static content into a WebCMS, which requires
significant cost and effort

 Removing existing ROT avoids wasted tagging and migration costs

EPA’s ROT objectives

— Adopt a standard process for identifying and treating ROT on an ongoing
basis to maintain site usability and validity
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e Current EPA.gov

288 registered TSMSS domains

541,437 HTML files (as of 1/4/10) (growth of 74,000)
261,340 PDF files (as of 1/4/10) (growth of 61,000)
Estimated $10M+ annual cost

Low user satisfaction based on ACSI scores

 Vision for new and improved EPA.gov

Streamlined entry-point with hooks into the larger collection

— Well-tagged content for improved search and indexing

Better context for information access



Records

* Frequent Questions about Web Sites and Records
http://www.epa.gov/records/fags/webrecords.htm



http://www.epa.gov/records/faqs/webrecords.htm

@Iz Preventing Future ROT

* One of the top 3 complaints from the ACSI report

— Customers not sure they have the most recent information
— Erodes credibility and authority of EPA.gov content

— ROT content leads to poor judgment of all content

« Content type tied into Review Cycle
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@Iz Content Type Review Cycle

Announcements & Schedules 3 months
Collections & Lists annual
Contact Information 3 months
Data & Tools annual
Overviews & Factsheets annual
Policies & Guidance annual
Reports & Assessments 3 years
Speeches, Testimony & Transcripts |3 years




Content Type Review Cycle

Each web page will be tagged with metadata for

Content Type
Each Content Type has a review cycle

Web editors will identify and treat suspected ROT
based on the review cycle date or before

— Web editors will treat ROT as it is found



ROT Treatment Options

« Remove from public server

« Update and republish — content is still useful but
changes are needed to make it current and accurate.

Resets clock on review cycle date.

e Validate and republish — content is OK as is. Resets

clock on review cycle date.



ROT Tools

 Webman — provides high level overview of file age
http://cfint.rtpnc.epa.gov/webman/webman/index.cfm

« Maxamine (now Accenture) QA Reports — provides duplicate
files report
https.//maxamine.epa.gov/maxcentral/

 Robots.txt
http://www.epa.qov/robots.txt

 ROTtweiler Reports
http://intranet.epa.gov/webmvall/rot/out2.html/index.htm



http://cfint.rtpnc.epa.gov/webman/webman/index.cfm
https://maxamine.epa.gov/maxcentral/
http://www.epa.gov/robots.txt
http://intranet.epa.gov/webmvall/rot/out2.html/index.htm
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* Mile high view
 Total number of files
» Age of the files

e Also shows:
— Number of external links
— Pages with external links

— Top level external links (We aren’t supposed to link to the top level page.

We are supposed to link to related content.)

— OMB requirement to review external links every 3 months
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File Information for agingepa:

Disk Space (MB) Paid For: 693 Used: 3537 % Used: 56
Type of Files HTRL PDF TEXT IMAGE OTHER| Total Files
# of Files 1,783 383 0 383 143 2.697

Ages of files (updated manthly) as of December 23, 2009 for agingepa:

Time Frame 30 Days 120 Days| 1Year| 2Years = 2 Years
# of Files 219 1,721 202 314 241
% of Total Files g 64 7 12 g
# of IMAGE Files 0 17 134 130 102
# of HTML/HTM Files 172 1,645 26 45 0
# of OTHER Files 35 b 13 b8 32
# of PDF Files 12 154 25 81 107

External Link data for agingepa:

Information last updated on 11/03/2009
Count Description (Glossary) Count
Total # of External Links 3581
Pages with External Links 696
LInigue External Links 2003
External Hosts 815
Links to Top Level of External VWeh Sites 1667
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e https://maxamine.epa.qov/maxcentral/

 We're just looking at the Redundant File report for ROT
purposes

— QA report provides a lot of actionable info

« Shows duplicate files and their paths. Helps eliminate duplicates

e |diosyncrasies
— Our aliases confuse it. Appear as dups but they’re not

— [test/ and /test/index.html appear as dups but they’re not


https://maxamine.epa.gov/maxcentral/

Maxamine is now part of Accenture

Redundant File Control Report Scan Date: November 17, 2009
Redundant File Control (96.3)

Sites that score well have few or no duplicate images, documents, or *

pages. (Expand) o
Show Scorecard L
Expand All, Print

Report Date: Movernber 17, 2009

% Unscanned: 12 8% (43 of 335 abjects)

Site: WWW_Epa_gov

Leaderboard Name: appodwny

File: appedwww_2009-11-17_2215 max

Total data size: 125.736.30 KB (including pages, images and documents)
Total data size: 125.736.30 KB in 292 objects (excluding ohjects with queries)
Total redundant data size: 230 23 KB {including repeated pages. images and documents)
Percentage wasted space: 0.2

Redundant documentsfimages: 10

Fedundant HTML pages: 4

Redundant Images and Documents
& about this section

appcdwwwiapgfimagesitrunk.jpg - 28.02 KB

@ is linked by one page
app|:dwww.-"ecg&-"images.-"trunk lpg - 28.02 KB

@ is linked by one page
appcdmw;:-"ap@&mages;"RSDsetup Ipg - 22 67 KB
@ is linked by one page

appcdwwwliecph/images/RSDsetup.jpg - 22.67 KB
@ is linked by one page

appodwwwlapbfimages/car jpg - 25.51 KB
@ is linked by Gne page
appcdwww/ecplfimagesicar jpg - 25.51 KB
@ is linked by one page
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e But it is inconsistent coding

@ about this section

aging/styles/jquery_|s - 60.09 KB
@ is linked by 8 pages
aging/resources/thesenseofwonder2007/contest/essays/index_html (Rachel Carson Contest Form | Aging Initiative | US EPAY), line 20,
embedded link
aging/resources/thesenseafwonder/2007/contest/photos/adults html (Rachel Carson Contest Form | Aging Initiative | US EPAY), line 20,
embedded link
aging/resources/thesenseofwonder/2007/contest/photas/children_html {Rachel Carson Contest Form: Intergenerational Photography - Children
| Aging Initiative | US EPA), line 20, embedded link
aging/resources/thesenseofwonder 2007 /contest/poetry/G-under html {Poetry Finalists: 8 and under | Aging Initiative | US EPA), line 20,
embedded link
aging/resources/thesenseofwonder/2007/contest/poetry/9-over html (Poetry Finalists: 9 and over | Aging Initiative | US EPA), line 20,
embeddad link
aging/resources/thesenseofwander2007/contestivate_htm (Rachel Carson Contest Form | Aging Initiative | US EPA), line 20, embedded link
aging/resources/thesenseafwander/2003/Mnalists_html (2008 Rachel Carson Finalist | Aging Initiative | US EPA), line 20, embedded link
aging/resources/thesenseofwander/2008/index_html (Rachel Carson Contest Winners 2008 | Aging Initiative | US EPA), line 20, embedded link

agingepalstyles/query_|s - 60.09 KB
@ is linked by 4 pages
aging/resources/thesenseofwonder 2007 finalists_html (Rachel Carson Sense of Wonder 2007 Contest Finalists | Aging Initiative | US EPA),
ling 20, embedded link
aging/resources/thesenseofwonder/2007/index_html (Rachel Carson Sense of Wonder 2007 Contest Winners | Aging Initiative | US EPA), line
20, embedded link
aging/resources/thesenseofwondar/20094inalists_html (Rachel Carson 2009 Finalists | Aging Initiative | US EPA), line 20, emhbedded link
aging/resources/thesenseafwonder/2009/index_html (Rachel Carson Sense of Wonder 2009 Contest Winners | Aging Initiative | US EPA), line
20, embedded link



Inconsistent Code

erdpt type="tent/Javaaeip see=” L et e ey date s
et type="tentavaaedp” see=” L ety lea thickhon, Jate sy
{10k rel="atylesheet” href="../. [,/ . /atyles/thickhor.caa types"sent /es wedia="sureen” )

{anrdyt type"tent Savsacr it soes ey v, 2y o pingens styles ey, 8" secdpt
(arriat types"tent Samsec it soes"hieps v, ey oo spingens atyles shickhon 38 iyt
(Link rel="atyleshest href="hety: v, epa, oov/adngepa sty les hickhon cas” type="tent cas” wediae"sureen” /)




Maxamine Broken Link Report

 Broken links are ROT. They’re outdated.

« Maxamine QA report includes a broken link report.

— Run monthly

— OMB quarterly external link requirement

 Regular maintenance makes this an easy task.
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o http://www.epa.gov/robots.txt

* This list shows the directories on the epa.gov website

that are hidden from our search engine

— Why are the files hidden? If you don’t want the search engine to

find it, why is it posted on the public web site?


http://www.epa.gov/robots.txt

Using the ROTtweller reports

o http://intranet.epa.gov/webmvall/rot/out2.html/index.ht

m

 There are 3 reports in the ROTtweller

— File Inventory
— Orphan

— Unloved

« NOTE: Before taking action on your files, capture a
copy of your files


http://intranet.epa.gov/webmvall/rot/out2.html/index.htm
http://intranet.epa.gov/webmvall/rot/out2.html/index.htm

@Iz  File Inventory Report

Listing of all files in a tssms area

On initial ROT review by content owners, every file
should be reviewed

Spreadsheet for File Inventory Report:

— Checking the remove column doesn’t do anything. Just a signifier.

— To track your files, keep the spreadsheet that you start with. They

are updated frequently.
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@Iz Example Items to check

— [test/ directories

— Password protected directories
— Made up extensions

— Files labeled old, bak, backup
— Duplicates

— Old files

— Local copies of Agency images (e.g.; exit and other common
images)

— Non-web formats (e.g.; PPT)



ltems to Check continued

e Old conference material

» Local copies of Federal Register notices
» Local copies of EPA press releases

e Old newsletters

e Old calendars

 Non-EPA material (e.g.; NIH press releases)

.noindex directories. If you're hiding it, do you need it?



e Things with an EPA report number, you do not want

to delete.

 Make sure NEPIS has a copy.
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@Iz Orphan Reports

Appearing on this report doesn’'t guarantee a file is an orphan.
Verify that orphan files are not used in your web area.

404 and ThankYou files are orphans but used by your web area.
/nerl/ vs /nerl/index.html. Program doesn’t know the difference.

On the orphan list if:

— It's in a password protected directory

— The crawler crawls the space before the file is moved



Unpopular/Unloved Reports

* Files that have not had any requests since June 8,
2008. Info comes from logs used for Maxamine
reports. We do not have older data available. It will

accumulate from this point on.

e Once loved, always loved.



2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08
2007-06-08

ENVIROMMENTAL
INFORMATION

hucvl] gif
hucvl] gif

Example: Duplicate

‘education'site_kids/images/
‘education'site_kids spanish'images/
‘education'site_students images/
‘education'site_students images ucv/
‘education/site_students spanish'images/Tucy/
‘education'site_kids/images/
‘education’site_kids spanish'images’
‘education'site_students images/
‘education’site_students images/ucy’
‘education/site_students _spanish'images/ucy/
‘education'site_kids/images/
‘education/site_kids spanish'images/
‘education'site_students images/
‘education'site_students images ucv/

‘education'site_students spanish'images/ucv/

Images

20330
20330
203350
20235
20235
22826
22826
22826
19189
19189
30876
29360
30876
26010
18447
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Example: Old test directory

2003-07-29  fin000 html /oar/oaqgps/eog/course test/ 49412
2003-07-29  £in001 html /oar/oagps/eog/course/test/ 5014
2003-07-29  fin002 html ‘oar/oaqgps/eog/course'test’ 4930
2003-07-29  fin003 html ‘oar/oaqgps/eog/course'test’ 2010
2003-07-29  fin004 html ‘oar/oagps/eog/course test’ 031
2003-07-29  fin0035 html /oar/oaqgps/eog/course test/ 5378
2003-07-29  fin006 html /oar/oagps/eog/course/test/ 5015
2003-07-29  fin007 _html ‘oar/oaqgps/eog/course'test’ 5100
2003-07-29  finQ0% html ‘oar/oaqgps/eog/course'test’ 2044
2003-07-29  £in009 html ‘oar/oagps/eog/course test’ 5038
2003-07-29  fin010 html /oar/oaqgps/eog/course test/ 5165
2003-07-29  fin011 html /oar/oagps/eog/course/test/ 1137.
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Calendar - 2003

This calendar contains listings of special events related to aging and the envi
Initiative. You can click on the links to learn more about these conference and

Example: Duplicate
Content/Out of Date Content

September] October [

Sun

Mon

Tue

Wed

Clean Water Act

Generations United

Conference

Pre-Conference
Intensive an
Intergenerational
Environmental
Programs

Anniversary
5 i 7 a8
12 13 14 15

Generations Unite
Conference

Date

Movember 21-
25, 2003

Nowvember 13-
19, 2003

MNovember 14-
15, 2003

October 15, 2003

October 14, 2003

Qctober 1, 2003
Saptember 2003
luly 8, 2003

June 26-28, 2003
June 19, 2003

Aging Initiative

ComtactUs  Search: O AllEPA & This Area

You are here: EPA Home » Aging Initiative = Mews & Events » Events Archive

Events Archive :
2003

The G LG A -
20032 Megting, San Dieqo, California [T cisclaimer]
A j lic Health A i

r Franci (Califarnia [EXIT Disclaimer

LS. COPD Confarence

Arlington, Virginia [EXIT Distiaimer] 4

Genarations United Confarence [FIT pisclaimer]

nerations Uni ExIT Disclaimer Pre-Conference Intensive
VA J

For information about Generations United, please visit http:
Clean Water Act Anniversary

Healthy Aging Month

University of Cincinnati Department of Environmental Haaltk

& [<] | = [EXIT Disclaimer|

National & iation of Mutrition and Agin rvi Prograr

Program Annual Mesting
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Calendar - 2003

This calendar contains listings of special events related to aging and the envi
Initiative. You can click on the links to learn more about these conference and

Example: Outdated

September] October [

Sun

Mon

Tue

Wed

Clean Water Act

Generations United

Conference

Pre-Conference
Intensive an
Intergenerational
Environmental
Programs

Anniversary
5 i 7 a8
12 13 14 15

Generations Unite
Conference

Date

Movember 21-
25, 2003

Nowvember 13-
19, 2003

MNovember 14-
15, 2003

October 15, 2003

October 14, 2003

Qctober 1, 2003
Saptember 2003
luly 8, 2003

June 26-28, 2003
June 19, 2003

Aging Initiative

ComtactUs  Search: O AllEPA & This Area

You are here: EPA Home » Aging Initiative = Mews & Events » Events Archive

Events Archive :
2003

The G LG A -
20032 Megting, San Dieqo, California [T cisclaimer]
A j lic Health A i

n Francisco.California EXIT Disclaimer

LS. COPD Confarence

Arlington, Virginia [EXIT Distiaimer] 4

Genarations United Confarence [FIT pisclaimer]

nerations Uni ExIT Disclaimer Pre-Conference Intensive
VA J

For information about Generations United, please visit http:
Clean Water Act Anniversary

Healthy Aging Month

University of Cincinnati Department of Environmental Haaltk

& [<] | = [EXIT Disclaimer|

National & iation of Mutrition and Agin rvi Prograr

Program Annual Mesting




Example: Unloved and Old

PPT not a Web format
They are duplicate files
One is named (old)

They are 2004 docs no matter what the file server

date says.

TIATAO7 Mesker 004 1500t panelpd/ N S
TIATAI0F mesker 20041 15(old) pt — panelpdf megker- 0041 Taald) oot ot 296304




Contact:

Susan Fagan
fagan.susan@epa.gov
Phone 202-566-2021

Judy Dew
dew.judy@epa.gov
Phone 919-541-2987
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